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Dear New Member,
Welcome to the Consumer Health Savings Association (CHSA)!

Enclosed are your Member Guide and Member Identification Card which listimportant
phone and I.D. numbers exclusively for you as a member of the Association.

Through your membership in CHSA, you will enjoy numerous Health, Travel, Consumer,
and Business-related discounts and services. Full details about your services are listed
in this guide.

While we believe you will be pleased with your overall association membership, we
cannot, however, warrant or guarantee the performance of any discount or service.

You can count on CHSA to continuously and aggressively seek out new discounts to add
furthervalue to your membership in the Association. As always, we invite and encourage
your suggestions on ways CHSA can be increasingly beneficial to you.

Again, a most cordial welcome to CHSA.
Sincerely,

CHSA Membership Services Office

CHSA is an association—NOT insurance.
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MedScript Discount Prescription Drugs
You can now SAVE UP TO 50% on your prescription drug needs through MedScript, the most
innovative cost containment prescription program available today.

This innovative exclusive membership service will allow you to access some of the lowest possible
prices on your prescription drug needs... plus, have them delivered right to your front door!

It’s So Easy To Get Started!
1. Simply fill out and mail the First Order Information & Enrollment Form on pages 17 & 18 of
this quide.

2. 0r, call 1-866-516-1121 to enroll and order if you are in a hurry.
3. Use the code NAC when calling for price quotes and orders.

4. First orders are shipped within 48 hours by either first class mail or UPS. Subsequent orders or
refills are generally shipped within 24 hours.

MedScript, a subsidiary of L.D.I. Integrated Pharmacy Services, is a St. Louis-based mail service
pharmacy. MedScript buys in massive quantities straight from the manufacturers and deals directly
with you, eliminating costly third parties and the expensive overhead of retail stores. They pass
these savings on to you on the finest quality pharmaceuticals!

MedScript ensures prescription accuracy by employing strict quality control measures involving
multiple checks by authorized pharmacy personnel and licensed pharmacists. MedScript’s so-
phisticated computer system carefully monitors your profile for drug interactions, allergies, and
unusual dosage situations. MedScript will even provide annual purchase records for insurance
and tax purposes.

This exclusive service is available to you at no extra cost... start enjoying this fabulous time and
money saving service today!
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Blanket Accident Insurance
For full details of your Blanket Accident Insurance coverage, please refer to the Summary of
Coverage in the pocket of this member guide.

Accidental Death & Disability Insurance
For full details of your Accidental Death & Dismemberment Insurance coverage, please refer to
the Summary of Coverage in the pocket of this member guide.

24-Hour Nurse Helpline Plan
In an effort to assist our members to become more informed about their healthcare, the Asso-
ciation is pleased to offer a telephone service that allows members to ask questions and receive
information about their health, illnesses and medications.

Members have unlimited access to registered nurses via a toll-free number 24 hours a day, 365
days a year. These nurses are specially trained to offer prompt, confidential medical counseling
to help members make informed decisions about their health and the medical care they receive.
However, our nurses do not diagnose or provide treatment.

The services include:

- Toll-free, confidential availability to registered nurses 24 hours a day at 1-800-982-2401.

« Access to a library of audio tapes on over 700 health topics found in the Nurse Helpline Booklet.
Please call Member Services at 1-866-215-1376 to request a booklet.

« Information about self care techniques for common symptoms.
« Explanations on what to expect during a medical test.
« Help from a registered nurse who can answer questions regarding:

- Diagnostic and surgical procedures
- A recently diagnosed medical condition
- Prescription and over the counter medication information

[BBINS-424]
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GlobalFit Fitness Program
GlobalFit offers you and your family a range of affordable options for healthier living. Through
GlobalFit, you can save money while doing what’s best for your body. So you can not only stay
healthier—fewer colds, less back pain and lower risk of chronic ailments—but also feel bet-
ter!

Get Fit—Choose from thousands of gyms nationwide, all with the lowest rates, flexible member-
ship options and the convenience of gym-to-gym transfers. You can also get a free guest pass to
check out most facilities in advance.

Lose Weight—Enjoy a special low price on NutriSystem® for safe, effective weight-loss. You'll
get home delivery of foods you love plus online professional and community support.

Get Coached—AQuit smoking, reduce stress, eat better and more with easy, personalized
phone/online access to a health professional specially trained to help you meet any healthy
living goal.

Exercise at Home—You have access to GlobalFit's exclusive lowest prices on home exercise
equipment and fitness videos.

To access this benefit, go to www.globalfit.com or call 1-800-294-1500.

Special rates are available only through GlobalFit and are not offered through the fitness clubs or available to the
general public. This offer is made possible only through your association membership. Participation is for new fitness
memberships only—memberships are not available to clubs in which you are a current member. Participation for
past members may not be available at all clubs; please visit www.globalfit.com or call 1-800-294-1500 for more
information.
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Discount Hearing Service
Association Hearing Services is a nationwide plan that offers its members premium, name brand
hearing aids at huge savings on a no-risk, 100% satisfaction-guaranteed basis. The professional,
licensed staff are happy to discuss your hearing needs and provide recommendations for the best
solution to your hearing problems.

Ifyou already have results from a hearing test, you can either e-mail, fax, or send the information
to the Hearing Service. Or you can take a free online hearing test yourself by visiting the website
at www.easyhearing.com.

The hearing instruments offered through this mail-order plan typically save a member between
50%-60% off the prices of most local audiology clinics or dispensing offices. Association Hear-
ing Services has over 45 years of experience and hundreds of thousands of satisfied clients.

Call or write today for additional information and a free brochure: Association Hearing Services,
4435 Manchester Drive, Rockford, Illinois 61109, 1-800-333-HEAR(4327). Or e-mail at
info@lloydhearingaid.com.

Gateway Medicard
In an emergency, getting vital health information to medical personnel quickly could be criti-
cal. Your Gateway Medicard keeps your personal medical profile handy at all times. Carry it with
you at work, on vacation, or just walking in your neighborhood. You'll feel more secure knowing
emergency medical personnel will have access to data needed to administer appropriate care.

When you send in your completed Gateway Emergency Medical Data Form, it is reduced in size
and printed on a durable plastic card. It is easy to read with a standard magnifying glass routinely
carried by medical professionals. Please note that separate papers or other forms cannot be ac-
cepted; be sure all information appears on the Gateway Emergency Medical Data Form.

Asamember, you may order one free medical card per account each year. It'simportant to update
your card annually to ensure your data is current. You will receive a reminder and renewal form
every 12 months. If you need to update your card more often, you may do so for only $5 each.
You may also order cards for your spouse, children, and other family members for only $5 each.
Similar cards cost $8 to $20 from other sources. To order extra cards, request and complete an
additional Gateway Emergency Medical Data Form for each individual.

To print a Gateway Emergency Medical Data form, please visit www.egroupmanager.com/
medicard/. If you do not have online access to the Internet, call 1-800-992-8044 for a form.
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LensCrafters Vision Club
At LensCrafters, one hour service is just the beginning! Your member ID card brings you and your
eligible family members special rates on the following:

« Special rates on all materials and services available at LensCrafters.

« Lenses ground to prescription specifications in about one hour.

« Over ten times the frame selection of ordinary optical stores.

« Personal and responsive service to provide you with high quality care.
- Complete satisfaction guaranteed!

Welcome to the privileges of LensCrafters Vision Club.

« Savings at all LensCrafters locations nationwide.

« 20% discount on all purchases at any LensCrafters.

« Discount may be used by all family members, with unlimited usage!

Simply present your Association member D card at the time of purchase and receive your discount.
Traveling? Call for a location nearest you: 1-800-522-LENS.
ID Allowance Code: #9133281 (NAC).

Vitamin Discount
HealthFitLabs is an online/mail order company that sells only the highest-quality natural vitamins,
nutritional supplements, and bath and personal care products.

Visit the website, HealthFitLabs.com, to browse several different product search options includ-
ing categories such as Healthy Lifestyle, Vitamins & Minerals, Bath & Personal Care, and Healthy
Pets.

You can also search by health condition. For instance, they have supplements for Eye Health
Support, Blood Sugar Support, Mood Support and more. Or shop by brand name; there are 1,900
products available on their website. Most vitamins are available to ship within 24 hours.

Visit www.HealthFitLabs.com and enter NAC as the coupon code at checkout to receive an
additional 15% off online prices that are already reduced 5-35%!

You can also save up to 30% off catalog prices! Call 1-888-757-2454 to place your order and start
saving today! Just mention NAC as your coupon code.
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Travel Assistance Plan
As a member, you receive the following services through the Travel Assistance Program when
traveling more than one hundred (100) miles from your permanent residence.

The following is a summary description only of the program’s services. The master document
provides complete details of services and conditions. You may request a copy by contacting
member services at 1-866-915-1150.

Lifequard Emergency Travel is the program provider of these Travel Assist services. Members
have access to the following services provided Lifequard Emergency Travels Assistance Center
has been contacted first.

To arrange for service, call 1-888-965-9500
(1-817-416-4960 outside North America)

- Emergency Evacuation/Repatriation. If a member suffers an illness or injury while traveling
over 100 miles away from home, and cannot be treated by a local medical facility, the member
is transported by the most appropriate means to the nearest hospital capable of providing
necessary medical treatment.

- Transportation of Mortal Remains. If a member loses his/her life while traveling over 100
miles from home, the member’s remains will be returned to the member’s place of residence.

- Transportation of Escort. If the member needs emergency evacuation by air ambulance or
repatriation by covered commercial airline, the member’s spouse, other family member, or
companion is free to accompany the member in flight, subject to space availability with priority
given to medical equipment and personnel.

- Family Visitation. If a member is traveling alone and is expected to be hospitalized for more
than 7 days, the spouse or another family member will be flown in to be with the member.
Also, expenses for accommodations and transportation during their stay, up to $100.00 per day
for 10 days, are provided.

« Minor Children Return/Escort. If a member requires emergency evacuation, hospitalization
for over 24 hours, or in the event of death, and the minor children are left unattended, trans-
portation home is furnished for them.

«Vehicle Return. The Travel Assist Provider will return the member’s vehicle home and bear the
costup to $1,000.00 whenillness, injury, or death requires emergency evacuation or repatriation
and the member is unable to drive the vehicle.

« 24-Hour Information Service. Helpful information before and during travel is available to
(continued)
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the member. The multilingual staff is prepared to assist and coordinate the management of a
wide variety of travel related situations. Services include information on required documents,
immunization requirements, State Department Travel Advisory warnings, weather and hazard
information about foreign locations and more.

«Medical Monitoring. If a member needs to be medically monitored, the Travel Assist Provider’s
duty physician will monitor the case, while acting as a liaison between the member, the local
treating physician, and the family physician as needed.

- Medical Referral. The Travel Assist Provider will arrange referrals to a local doctor or hospital,
when a member needs help in locating a doctor or hospital while traveling.

- Guarantee of Medical Expenses. [f a member needs help for overseas claims, the Travel Assist
Provider will arrange for a payment or guarantee of payment to providers, based on participant’s
personal resources.

«Insurance Coordination. If a member needs help for overseas claims, the Travel Assist Provider
will assist in coordinating the claims procedure with the appropriate insurance program.

« Lost Documentation Service. If a member needs help to replace lost or stolen travel docu-
ments (i.e., passport, tickets, credit cards, etc.), the Travel Assist Provider will advise and assist
where possible in their replacement.

- Legal Assistance. If a member needs help finding a local attorney or embassy, arranging bail,
cash advances, or coordination of payment for legal services from available resources of the
traveler, the Travel Assist Provider will arrange referrals.

- Emergency Delivery of Prescription Items. If a member needs prescription medication or
lenses not available locally, the Travel Assist Provider will organize the delivery of the prescribed
item when possible and legally permissible, to the member upon written authorization of the
prescribing physician.

- Emergency Cash Transfer and Advances. The Travel Assist Provider will arrange for emergency
cash advances and transfers through additional sources including hotels, banks, Western Union,
etc. ifamember needs cash as a result of loss or theft, based on participant’s personal resources.
Limit of $500 per transaction.

This is NOT insurance.
This is NOT available to Connecticut and Florida residents.
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Car Rental Discounts
Take advantage of affordable auto rental rates from Avis®, Budget® and Dollar® Rent A Car.

Using this Service is Easy!

1. Call any participating car rental company to arrange for a car rental. 24-hour advance reserva-
tions are required. Have your credit card number available for payment when you place your
reservation.

2. Give the representative the Member ID number listed below.

3. You will be quoted a special, member discount rate. Rates are based on the type of car you
want and the area where you rent. Discounts apply to weekly, daily, promotional and holiday
rates, as well as some weekend rates.

4. Show your Association Member ID card when you pick up your car.

Toll-Free Reservations

Avis®: 1-800-239-6536 - ID# B381920
Budget®: 1-866-928-3438 - ID# X736134
Dollar® Rent A Car: 1-800-800-4000 - 1D BR0332

Note: Some blackout dates and restrictions may apply.
24-hour advance reservations are required.

Association Travel Club
Gulliver'sTravel, an American Express Travel Services Representative, is the official agency for the
Association Travel Club. Gulliver’s offers competitive pricing and great service on the purchase of
air travel, tours and cruises.

« Cruises: Special group departures and discounts on cruises.
« Tours: Special group departures and promotional sales on tours.

« Air Travel: Group discounts and personalized low airfare assistance.

For personalized travel planning, call Gulliver's Travel at 1-800-796-7766 and ask for Beverly
Noah, or send an e-mail to her at bev@gullivers.com.
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ITC-50 Discount Hotel Program
Whether you plan to stay at a hotel, a motel or a resort for a night, a week or more, your association
membership qualifies you for the International Travel Card (ITC-50) savings plan.

ITC-50 saves you 50% off the regular non-discounted room rate at participating hotels. ITC-50 has
made special arrangements with over 4,400 hotels and motels throughout the United States and
abroad, ranging from first-class properties to family-style and budget motels. You'll still enjoy the
same quality service and accommodations as those paying reqular room rates.

Here’s How the Discount Hotel Program Works:
1. Order your ITC-50 Discount Hotel Directory. Simply complete and send the ITC-50 Discount
Hotel Directory Request Form printed on page 19 of this member guide.

2.Select a participating hotel and call to make your reservations. Call the number listed
in the directory to make your reservation (you must make your reservation directly with the
specific property, not through a travel agency). Tell the reservationist that you are an [TC-50
member.

3. Show your association member card with the ITC-50 logo on it when you check into
the hotel. Your membership and ITC-50 savings will be verified when you check into the hotel
or motel.

4. Enjoy immediate savings. The rate you pay will be 50 percent of a non-discounted room rate
or the regular published “rack rate,” subject to availability.

Participating hotels include: Doubletree, Marriot Suites and Hotels, Fairfield Inn, Ramada Inn,
Hilton, Red Roof Inn, Sheraton, Hyatt, Wyndham, and many more!
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Savers Club® Book

Everyday savings are right at your fingertips! With your membership, you can get a free copy of
our popular Savers Club” Book, containing thousands of discount offers. Use it across the country
or close to home.

By using your book, you can:

« Save at the country’s most popular theme parks and recreation destinations.
- Save at the box office. Get reduced ticket prices at the nation’s largest movie theatre chains.

« Save up to 50% off the rack room rates at more than 4,400 participating hotels, motels, and
inns worldwide.

- Save on retail services like floral, automotive, health and beauty, dining and shopping.

Receiving Your Savers Club  Book is Easy

Simply fill in and mail the order form located on page 19 of this member guide. Once you receive
the current year’s book, you can order next year’s edition by using the re-order form located in
the book or by calling 1-800-251-2311.

Moving Services
The Association has a special agreement with Cord northAmerican, an agent for North American
Van Lines, that applies to relocation services for all Association members. This agreement provides
a substantial discount for our members. Cord northAmerican was selected to provide this reloca-
tion service to members because of their ability to offer reduced costs while still providing the
highest level of service and customer satisfaction.

Through North American Van Lines, the association has access to the certified Home-To-Home
Handling program and a single contact source. This means that throughout your moving process,
you will have just one contact person.

The Home-To-Home Process includes professional packing, loading, and transportation by North
American’s top drivers, as well as unloading, and unpacking. Each relocation can be itemized to
help with your needs, wants and/or budget. Cord northAmerican is proud to present relocation
discounts, features, and benefits designed for association members.

Other services that are available: Office Moving, Record Retention, Logistics, Warehousing, Dis-
tribution, and International Services.

Estimates/Quotes are free of charge. Please mention code NAC to receive your savings. Contact
Cindy Ruppel, Sales Representative at 1-800-873-2673, ext. 155, or by e-mail at cindyrup@
cordmoving.com.
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Floral Discounts
Welcome to “My Online Florist” Member discounts. Your Association membership lets you send
flowers anywhere in North America from the website or by phone. As an association member,
you will receive a 40-60% discount from most retail flower shop prices.

Justlog on to www.nacassociation.myonlineflorist.com to place an order! You may also take
advantage of these important services:

Convenience—C(all the toll-free number, 1-888-321-R0OSE (7673), and mention Association
Member Number 38801 to receive your association discount. You can call 24 hours a day, seven
days a week, and request delivery anywhere in North America! (Please note that phone orders
are priced slightly higher to reflect the additional service required.)

Quality Guarantee—They guarantee every floral product and provide a customer satisfaction
department available to track an order from placement through delivery. All arrangements are
guaranteed to last at least seven days.

Service—Enjoy personalized attention from My Online Florist’s experienced, friendly Floral
Coordinators who can assist you in selecting the perfect gift and assure you that your order will
be delivered promptly. They ship UPS and FedEx next day delivery on most orders.

Diversity—Choose from a wide variety of products including fresh flowers, plants, specialty
baskets, gifts, and candies.

Whether you want to send a floral gift in your own neighborhood or North America, My Online
Florist can deliver your sentiments beautifully... easily... and expertly!
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HopTheShops.com
Through a special arrangement with eGroupManager, you have preferred customer access to
HopTheShops.com, a premium on-line shopping mall.

HopTheShops.com includes more than 150 stores. Find high quality items at low prices for the
best deals in America. Each vendor in the mall has been scrutinized carefully. HopTheShops.com
offers the best value on quality items coupled with excellent customer service. Here’s a list of
categories:

« Sporting Goods + Home & Garden « Travel

+ Health & Beauty Products « Pet Supplies + Books
« Automobiles « Savings & Coupons « Art

- Office Equipment & Services « Cards & Gifts < Toys

« Learning Tools/Education « Computers & Electronics « Fashion
« Music & Entertainment «Wine, Liquor & Cigars « Food

Whether you are looking for a laptop or a new car, you can comparison shop and actually view
the items before buying. All of the vendors offer secure sites, prompt delivery service, and full
customer satisfaction guarantees.

Preferred Member Program

By signing up with HopTheShops.com, you will receive access to special features that are for
members only. HopTheShops.com will provide you with a“Members Only” newsletter, as well as
special offers and discounts from their vendors (beyond the discounts already offered).

Why Are Prices Lower On The Internet?
Internet merchants do not have the costs of maintaining a brick and mortar storefront. They also sell
in large volume. This large volume, coupled with the lower overhead, results in savings for you.

How To Access HopTheShops.com
1. Go online to www.hoptheshops.com.

2. If you have previously registered at eGroupmanager, enter your e-mail address and password
in the “Cyber Mall Log-in” section.

3. Ifthis is your first visit, click on “Register”in the “Become a Mall Member” section. Please fill in
all of the information fields to open your account. You may also use this same e-mail address and
password to access your association services and information at www.egroupmanager.com.

4. If you have questions, contact HopTheShops.com by phone at 1-800-992-8044 or by e-mail
at support@hoptheshops.com. Or you may contact them by fax at (636) 530-7777 and by
mail at HopTheShops.com, 16476 Wild Horse Creek Road, Chesterfield, MO 63017.
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Child ID Card Services

You can't be with your children all the time—especially when they go to school—but you can
provide additional protection for those times when they're not with you. By registering your
children with SafetyNet Child ID Card Services, authorities will be able to provide faster, more
complete help to your child should he/she be missing or abducted.

For each child you register, you'll receive two wallet-sized cards showing the child’s photo and
vital statistics, including identifying marks and special medical needs. The card also provides
instructions for parents on how to quickly notify authorities if an abduction occurs.

Best of all, registration of your first two children is FREE as part of your association membership.
Registration of additional children is available for a nominal fee.

How to Register
The SafetyNet Child ID Card registration application is available for download at www.egroup-
manager.com/childid. If you do not have Internet access, call member services at 1-800-
992-8044 (8:30 am to 4:30 pm Central Standard Time) for a SafetyNet Child ID Card registration
application.

Office Supply Discounts
Association members get huge selection, free, fast delivery and the guaranteed lowest prices on
office products from Penny Wise. Penny Wise not only offers the lowest prices, but also provides a
huge selection on over 20,000 items—four times the selection of the superstores. Plus delivery is
free within the contiguous U.S. and next day shipping is virtually guaranteed from the 40 Penny
Wise distribution centers nationwide.

Members get up to 36% off already discounted prices for savings of up to 80% off suggested list
price. Penny Wise also offers an additional 3% savings when orders are placed through its website
(www.penny-wise.com). And members’prices are guaranteed! /f you buy a product from Penny
Wise, then see it advertised for less, send the ad to Penny Wise within 30 days and they will refund
the difference or credit your account.

Just call and ask for a Members Only catalog to start your savings today.

How to Use This Service:
1. Contact Penny Wise Office Products by phone at 1-800-942-3311 or by fax at 1-800-622-
4411.

2. Mention that you are an association member, and use member benefit code NAC.

3. For more information, visit www.penny-wise.com.
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MedScript First Order

Information & Enrollment Form
This form MUST be sent to MedScript with your first prescription order.

(Please print clearly.)

First name Birthdate [ ]

Last name

Head of Household’s Social Security # Quad da aadd

Telephone ()

Address

City State Zip

With the enrollment of this program, you authorize your physician to be consulted whenever a
managed care technique is available which could result in a significant savings for you and your
family.

Do you or any family members have any conditions/allergies that we need to be aware of?
ano  QvES

(If yes, please indicate person’s name and describe condition/allergy below. )

Name: Condition/Allergy:
Name: Condition/Allergy:
Name: Condition/Allergy:
Signature Date

(continued on other side)
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Ordering from MedScript is as easy as 1, 2, 3!
If you are on maintenance medications:

1. Ask your physician to prescribe any quantity desired up to a 100-day supply. You should make
sure the physician’s name, your name, and the exact daily dosage are clearly indicated on the
prescription.

If for some reason you cannot get a new prescription from your physician, or do not have enough
time to get a new prescription before you run out of medication, you can do the following.

On a piece of paper, write down:

« The drug name, strength, and daily dose (i.e., exactly how the medication is taken)
« The physician’s first and last name and phone number

«Your last refill date (if applicable)

MedScript will contact your physician and obtain the prescription(s) over the phone.

2. Send the prescription(s) or the written list of prescriptions and completed Enroliment Form
to MedScript.

3. MedScript will process your order and send it to you in 24-48 hours.

Here’s how to pay for your order:
MedScript accepts credit cards, money orders, or personal checks (made payable to “MedScript”).
Your FIRST ORDER must be paid with a credit card or pre-paid with a check/money order.

Please charge my credit card (check one):
L VISA U MasterCard U Discover

U Charge this orderonly [ Charge this order and future orders

Credit card number: Exp. Date:

Security code (the 3-digit number on the back of your credit card):

Name as it appears
on credit card (please print):

Signature of cardholder:

Send this completed form to:
MedScript, 680 Craig Road, St. Louis, M0 63141
Phone: 1-866-516-1121 - Fax: 314-652-1121
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Savers Club® Book Order Form
[ am an Association member, and would like to receive a Savers Club’ Book. Please send it
to the address below.

(Please print clearly.)

Name:

Address:

City: State: Zip:

I am a member of: Consumer Health Savings Association (CHSA)

Complete this request form, and mail it to:
Member Service Center, P.0. Box 121619, Nashville, TN 37212-1619

Note: Please allow 4-6 weeks for delivery.
0126854

ITC-50 Discount Hotel Directory

Order Form
I'am an association member and wish to have a directory of [TC-50 Discount Hotel Program
participating hotels and motels. Please send it to the address below. (Please print clearly.)

Name:
Address:
City: State: Zip:

Complete this request form and mail it to: Best Benefits, 8420 W. Bryn Mawr Avenue,
Suite 700, Chicago, IL 60631.
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